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SAP WORKFLOW CURRICULUM

Workflow Architecture

o Step

e Agent

e Outcome

e Triggering event

e Terminating event

e Workflow Execution flow
e Work item

¢ Notification Email

e Business Object

Workflow Customization

e Definition Environment Settings
e Runtime Environment Settings
e Setting Workflow Administrator
e Setting RFC Destination

e Scheduling Jobs

e Maintaining Prefix Numbers

e Plan Version

e Scheduling Jobs

e Deadline Monitoring

e Missed Deadline

e Workflow Utilities

e Work item Selection

e Workflow Customization

e Consistency Check
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e Event Simulation

e Event Linkage

e Forwarding and Substitutes.
e Forwarding work item

e forwarding conditions

e Maintaining Substitutes

e Deleting Substitutes =

e Approval Matrix = e Wo rkFIow
e Approval limits - !

e Approval Matrix Table

Creating Tasks

e Standard task

e Customer Task

e Workflow Task

e Workflow Template Task Group

e General Task
Agents

e Possible Agents

e Permitted Agents

e Excluded Agents

e Selected Agents

e Actual Agent

e Task level Agents

e Workflow Level Agents

e General Real lime issues with General Task

Agent-Assignment

e Rule
e Expression

e Organization Unit
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Rule

e Rule Container

¢ Rule Binding

e Rule Creation

e Simulating a Rule

e Attaching a Rule

e Rule Resolution

e Exception handling in a Rule

e General Real time issues with Rule Assignment

Organizational Structures

e Organizational Unit

e Jobs

e Positions

e Holder

e Linking Organizational Unit to Workflow

e Advantage of using Organizational units

Containers

e Task Container

e Workflow Container
e Event Container

e Rule Container

e Method Container

e Local container

e Container Elements

e Multilane
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e Import

e Export

e Job

e Position

e Work Centre

KEY FEATURES

@ Instructor-led Sessions 0 Learn from Experts @ Assignments

24 x 7 Support @ Real-time Case Studies @ Get Certified
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